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Settlement Summary 

United Healthcare 
 

If you or your business were or are a Provider or Provider Group on or after March 15, 1994, a class action 
settlement may affect you. 

 
SETTLEMENT FUND: $25 Million 

Covered Period: March 15, 1994 through November 18, 2009 
Filing Deadline: October 5, 2010 

 
 
Case History: The Lawsuit claims that Defendants provided insufficient reimbursement for Covered OON Services or supplies, including by using flawed 
databases in determining reimbursement amounts for covered OON health benefits; using the OON reimbursement policies to reduce reimbursement 
amounts improperly for covered OON health benefits and inadequately disclosing the use of the Ingenix Databases and their OON reimbursement policies in 
determining reimbursement amounts for Covered OON health benefits.  Defendants deny all of Plaintiffs’ allegations. 
 
Settling Defendants: United HealthCare Corporation (now known as UnitedHealth Group), Ingenix, Inc., Metropolitan Life Insurance Company, American 
Airlines, Inc., and their subsidiaries and affiliates. 
 
Definition of Healthcare Provider: Healthcare Provider or healthcare Provider Group who furnished Covered Out Of Network (OON) Services or Supplies 
to a Subscriber and whose claim for payment was processed or reimbursed by a Defendant using the Ingenix Databases or one of the Seven OON 
Reimbursement Policies. 
 
Next Step: Once you execute and return our service agreement, we will provide immediate advice on the limited, specific documentation which should be 
preserved to support/enhance your future claim. 
 
The Services Provided to Our Clients Include: FRS will work within your guidelines to enhance your claim value. We will review data and documentation 
for settlement eligibility and minimize any burden on your internal resources. FRS will prepare and file the claim forms with supporting documentation, 
including verifying and cataloging information into concise schedules. FRS will locate independent sources for your required data, and, if not available, will 
identify the easiest way for your organization to produce the data. If data is not available we will negotiate acceptable alternatives with the claims 
administrator. FRS will provide advice on any rule changes agreed to as part of the settlement. We monitor the progress of the settlement and provide 
periodic updates and are always available to answer all questions. When the settlement is complete we will verify accurate distribution amounts, take steps 
to correct underpayments and provide a detailed accounting of the claim.  In addition, FRS will always identify new settlement and recovery opportunities 
that will be sent directly to you. 
 
 

To learn more visit: 
www.financialrecoverystrategies.com 

	  


